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INSTRUCTIONS 
 
These mugs presses are designed to operate with a low “idle” temperature, a “maximum” 
temperature and a countdown timer. 
 
Follow these steps to set up your new mug press: 

1. Make sure the power cord is pushed in completely on the back of the Control Box. 
2. Make sure the cord from the heating blanket is pushed in tight and the metal collar is screwed 

in completely. 
3. Turn on the mug press by flipping the green switch on the side of the Control Box. The timer 

on the front panel should count backwards from 4 to 0 and an increasing temperature should 
display on the screen, and the “F” (Fahrenheit) light should be on. 

4. Press the MODE button once to set the “Idle” temperature. The SET light should illuminate also. 
Use the left and right arrows to decrease or increase the setting for your product. 
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5. Press the MODE button again to set the “maximum” temperature. The TEMP and SET lights 
should illuminate also. Use the left and right arrows to decrease or increase the setting for your 
product. 

6. Press the MODE button again to set the countdown timer. The SET and TIME lights should 
illuminate. Use the left and right arrows to decrease or increase the setting for your product. 

7. Press the MODE button one more time to save the settings. 
8. Place your item in the press and press the green start button on the front to begin the heating 

cycle. The press should climb up to the “maximum” temperature, then the timer should start 
counting down and peep when it’s done. 

9. Open the press and press the green start button 3 times to stop the beeping and get the press 
ready for the next mug. 

 

Tips and Tricks 
• Check our website for the mug press setting for your specific product. Enter the part number in the 

search bar and select the TECH DOCS/DOWNLOADS tab at the bottom. 

 

Troubleshooting 
• A constant beep sounds as soon as the power is turned on. 

o Turn the power off and check that the heating element plug is plugged into the front socket of 
the control box.  

o Ensure that the heating element plug is inserted fully into the front socket of the control box and 
the locking ring is screwed in all the way. 

• There is a constant beep sound with an error code on the display of the mug press control box. 
o Turn the power off and check that the heating element plug is plugged into the front socket of 

the control box.  
o Ensure that the heating element plug is inserted fully into the front socket of the control box and 

the locking ring is screwed in all the way. 
o The power supplied to the control box may not be grounded. 
o The control box may be faulty and need replaced. 

 

 

To order more of this product, see similar products and much more, please visit JPPlus.com. 
 

For additional product support and troubleshooting, please contact JPPlus Advanced Support Team: 
• Phone: 419-500-4877 
• Email: ast@jpplus.com 
• Schedule an appointment: jpplusadvancedsupport.setmore.com/ 

 

http://www.jpplus.com/
https://jpplusadvancedsupport.setmore.com/
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